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What is GoVoip?

GoVoip is a softphone with Portal capabilities including visual voicemail, call history, contacts, greetings, and

answering rules.

Key Features:

e S|P Softphone

¢ (Contact Management

¢ Visual Voicemall

* Answering Rules Management
e (all History

* Presence

* Extension Dialing

e Call Transfer

¢ (Call Recording

e Switch Call to a New Device

* SMS

¢ Chat

e Edit Voicemail Greetings

¢ Set and View Status Messages
e Configure Cellular Callback (Non-Data Calling)

* Gravatar Support

PH.NEWARE phoneware.us | support@phoneware.us | 602-445-7777

cloud-based telecom



iPhone: How to Use GoVoip

241+

Log in to GoVoip

HostfID

«» Once you have
downloaded and
installed the app from
the App store, you will
need to Log In. Please
ask your System

Login Mame

Administrator for your
log in credentials.

Password

LOG IN

After logging in, you will
be brought to the
Contacts screen. From

Call Park 1

© here you can view or add
Call Park 2 .

o 2 contacts, see if
Rob Finch

) 300 « Be The Good

9000 9000
o 9000

Al DemoT46
Q 371

Al DemoT48
o 372

Al DemoT58
o 373

Al Lyons

- onn

B m

= S

Voicemail <—| |

9419

Chat and SMS

1(720) 220-0327
A Hey

Sean
¢ Hey hows it going
Dan Rosenrauch

A Test

Bryan Diaz
D ® v helio
Char Gustafson

(B ~ Test

Char
A Hey fam

Bryan
¢ Test

+1(973) 976-6163
r test

Yealink Phone

:‘10'

e

| @

Create a new
conversation

or continue an existing
one. Requires SMS/Chat
add-on to use text
messaging capability.

9:419

Chat and SMS

1(720) 220-0327
A Hey

2 weeks ago

S

Sean
« Hey hows it going

05/16/19

Dan Rosenrauch 05/16/19

2 Test

Bryan Diaz 05/13/19

¢ hello
Plae Ainbafann namann

Dan Rosenrauch
3292 v

1 D00

« demoing V40

Answering Rules

a i

Greetings

Settings

© &

About

&3]

Log out

colleagues are on a call,
and view their status

messages.

& 3> Dialer

Call History

From the Menu tab, you
can change your status
message, adjust which
answering rule is active,
record and change
greetings, or set cellular
callback.

PH®NEWARE
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Android: How to Use GoVoip

Once you have After logging in, the app

downloaded and

will open up to the
installed the app from Alek Gulbenkian Contacts screen. Here
® 309

Angela Stobb
303 -Is the very bestest

the Google Play store, you can see a list of your

you will need to Log In. company contacts. A

. Angela Stobb
Please ask your System ® 3295 green or red dot on the
Administrator for your J o e contact indicates
log in credntials. Your Axtel Customer Queve vo..  AVailability.

@ 5071
Host ID depends on your g _— Green = Available
location. =l 5 Red = On a Call

Bryan Diaz

@ 3280 - working on domains

BryanDIazRemotee — The Dialer icon

& 3281-3280

B m B e =- brings you to the dial

page where you can

make outbound calls.

v

901 B A @ ) 900 3 5@ SR S By pressing the Menu
button on the bottom
Anth Magli week ago H H
) Bl right, you will be brought
to a menu where you can
) _ . 18136951100 12/04/18
No voicemail A change settmgs,
*1zsez7za0s 1200418 greetings, and Answering
Angela Stobb Rules
& a0

#% |s the very bestest

You have no new voicemail.

i

Answering Rules

2 Greetings
e e £ Settings
®  About
m B g e = m m P e = 51 LogOut
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